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Issue Summary 
 

Dossier Proposal of the European Commission for a Regulation concerning type-
approval requirements for the deployment of the eCall in-vehicle sys-
tem and amending Directive 2007/46/EC  

 
Background: EU 
activity on eCall  

 

 
With a view to improve safety on the roads and to improve the timely intervention of the 
emergency services in case of serious accidents, the European Commission wants the life-
saving eCall system to be fitted to all new models of cars and light vehicles from 2015.  eCall is 
an electronic safety system that automatically calls emergency services using the Europe's 
single emergency number 112 in the event of a serious accident and communicates the 
vehicle's location to the emergency services. In this regard the European Commission is 
proposing numerous legislative initiatives on eCall.  
 
The eCall legislative package consists of three separate acts: 
 
 

1) In-vehicle part: Defines the in-vehicle specifications for eCall under the vehicle type-
approval legislation    

2) Public Safety Answering Points (PSAPs) part: Upgrading the PSAPs infrastructure in 
the framework of the deployment of Intelligent Transport Systems in Europe  

3) Telecommunication part: Recommendations to the Member States targeting mobile 
network operators (so-called MNOs) on the transmission of eCall    

 
The aftermarket is mainly concerned by the in-vehicle part: “Regulation concerning type-
approval requirements for the deployment of the eCall in-vehicle system and amending 
Directive 2007/46/EC”.  
 

 

 

What is at stake 
for the IAM? 

  
The mandatory Europe-wide introduction of eCall is likely to bring the underlying telematics 
technology into every newly type-approved passenger and light commercial vehicle.  eCall 
introduces an in-vehicle system that provides an advanced vehicle telematics function which 
often shares the same basic hardware and software components that can also be used for 
other telematics system functions.  The eCall service then becomes just one of the many 
possible functionalities for which the in-vehicle telematics system can be used. Such func-
tionalities may range from consumer service or traffic information to services of more 
interest to the automotive aftermarket (e.g. predictive maintenance, remote diagnostics, 
wireless access to the vehicle technical information). Currently, only vehicle manufacturers  
can access the full set of data when communicating ‘on-line’ with the vehicles.  
 
Therefore, the online communication and the new wireless telematics access for independ-
ent service providers to the vehicle and its data becomes a critical timing issue. This even 
more as the vehicle park equipped with the eCall-telematics technology will create a high 
volume in the market place once the eCall/temematcis technology is made mandatory.  

 
 

 

 



 
AFCAR position 

 

European legislation should treat ‘eCall’ in an isolated manner, but needs to address the 
wider telematics system and must provide sound rules regarding new wireless access to the 
vehicle and its data. If not addressed by legislation, independent operators will be prevented 
from providing competitive repair and consumer services and restricting consumers’ free-
dom of choice.   
 
Citizens and multi-brand operators should benefit from this new wireless communication 
technology, enabling the vehicle owner to connect the telematics system and to the service 
providers of his choice. This requires action to provide equal access for all market operators 
to the same functionalities and to the same information in the same timescale. AFCAR there-
fore calls for the introduction of an interoperable, standardised, secure and open-access 
platform as proposed by the European Parliament in 2012 already.  
 

 

 
AFCAR’s aim 

 
 

• Raise awareness of the European legislator on the need for independent operators to get 
equally the new wireless telematics access to the vehicle and its data. 

• Ensure that a legislative mandate will be given to the Commission to draft a dedicated leg-
islative proposal. 

 
In order to achieve these goals, affected European associations sharing the same interest 
joined forces   in the telematics issue (namely CLEPA, CECRA, EGEA, FIA, Leaseurope, and In-
surance Europe).  
 

 

 
AFCAR Actions 
carried out 

 
 

Actions towards the European Commission  
 
As from 2012 onwards, AFCAR has followed the Commission’s drafting of the eCall 
Regulation. During that time, we met with key representatives from relevant Directorate 
Generals (DGs). The aim of those meetings was to raise the awareness of the importance 
to include the access to the ‘open platform’ for the independent operators in the proposal. 
The proposal for an eCall Regulation was published in June 2013 and included a Recital (ie 
no Article) granting access to the ‘open platform’ for the independent operators.   
 
Actions towards the European Parliament (EP) 
 
In September 2013, the Parliament had started its activities on the Commission’s proposal 
for an eCall Regulation, with four committees involved:   
 

- Internal market and consumers (IMCO) which is the leading Committee; 
- Transport and Tourism (TRAN) providing an opinion; 
- Industry and Research (ITRE) providing an opinion; 
- Civil liberties (LIBE) also providing an opinion but leading on the articles relevant to 

data protection.   
 
The timing of the Parliament’s negotiations was quite tight, as the representatives of the 
Parliament were keen in finalising the eCall Regulation possibly before the upcoming elections 
in 2014.  
 
AFCAR arranged several meetings with key EP officials, to convey the need of the independent 
operators to have equal ‘online’ access to the vehicle and its data, but also to clarify many 
questions which came up in the course of the debates on eCall (e.g. ‘safety’, ‘data 
protection’).  
 
The final report from the leading IMCO Committee, which was later adopted in the EP plenary 
session on the 26th of February, introduces a Recital (which is a statement of principles) on the 
access to the ‘open-access platform’ for the independent operators and additionally provides 



a new Article with a binding legislative mandate to the Commission to start working on a 
separate dedicated proposal on the in-vehicle open platform and in order to better 
shape/define the way the ‘open-access platform’ should actually be developed and 
implemented. 
 
Actions towards the Council of Ministers of the EU  
 
As relevant co-decision-maker, the Council of Minister of the 28 EU Member States has 
started discussing on the Commission’s proposal and on the Parliament’s additional 
provisions/amendments in January 2014. AFCAR met a selected number of core Member 
States’ Permanent Representations and presented AFCAR’s views.  
 

 

 
Assessment  

 

 

During this legislative procedure, most of the decision-makers were mainly focussing on the 
swift introduction (by 2015 if possible) of a Europe-wide mandatory eCall system and were 
not aware of the wider implications for the independent automotive aftermarket. The man-
datory implementation of an open telematics platform into the eCall legislation was felt 
difficult to realise within the envisaged timetable.  
 
Against this background, much has been done together with the stakeholder alliance and 
achieved so far. Not only the European legislators are now well aware of the need inde-
pendent service providers for such a platform, but they all recognise the positive 
consequences it would have for the fair competition on the aftermarket and for the con-
sumers’ right of choice.  
 
From a simple recital in the original Commission’s proposal, a binding article has later on 
been adopted by the Parliament, introducing a legislative mandate to the Commission to 
work on separate dedicated proposal on the ‘open-access platform’.  
 
However, this article has now still to be adopted at Council level and in the trialogues nego-
tiations (scheduled as of September 2014) in discussions with the Parliament and the 
Commission. This will therefore happen under the Italian Presidency of the Council, which 
will take over from Greece on the 1st of July 2014. 
 

 
Next steps 

 

 
AFCAR and the stakeholder alliance will continue following the evolution of the discussions 
at European level to support in the final eCall Regulation the legislative mandate to the 
Commission for a separate legislative proposal on the in-vehicle technology.  
  
The Council will finalise its position by the end of the Greek Presidency. The trialogues will 
start under the Italian Presidency of the Council, after the summer break. 
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